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May 1, 2025

Dear HOA Member,

AmeriGas has agreed to waive hazmat fees for the duration of this agreement.  Due to rising fuel costs, we will incorporate fuel recovery fee which will apply to each delivery.  This fee is currently 7.99

AmeriGas has agreed to waive the cost for the leak check and pre-fill inspection at the time of your 1st fill to ensure your safety.  AmeriGas has also agreed to waive tank rent on tanks leased from AmeriGas.

If your service address is a primary residence, there will be no Wisconsin sales tax.

Customer Owned Tanks: if you own your tank, AmeriGas will perform a lead check and pre-fill inspection upon first delivery, and you will begin normal service at that time.  Any site that needs service work to bring that site up to code or to maintain code compliance is subject to parts and labor charges.  No service work is anticipated, but in some cases this may apply.

Options to lease equipment:  any customer may lease or purchase a tank from AmeriGas.

In either case we will reuse the buried pipe and the 2nd stage regulator (attached to the house), if possible.  If either needs to be updated or replaced, the customer is responsible for this cost. Copper pipe is $5 per foot and a 2nd stage regulator is $75.

These charges do not include sales tax.

Leasing a tank:  there are no rental fees on a leased AmeriGas tank.

Any customer that needs a tank installed (whether purchased from AmeriGas or leased from AmeriGas) will be billed $194 as negotiated by your HOA and AmeriGas.  This fee covers the delivery of the tank to the customer’s address and one hour of labor to install the tank. If tank installation goes beyond one hour, AmeriGas and your association have agreed to waive any additional labor cost.

Association owned metered accounts:  any site that has one tank (either individual or manifolded) that serves multiple meters will be billed $11.99 per meter per month.  This includes months in which no propane has been delivered.  In addition, AmeriGas will not service any residential tank that has 10 or more meters attached to it or has any portion of the pipeline system running on or under public land (i.e. buried pipe running under a public road).

Customer Set up:  we will be in contact with each of you to get your estimated annual propane requirements and to identify appliances in use (example: furnace, water heater, fireplace).  All accounts will be serviced on a forecast (keep filled) basis.  

To be on keep full, AmeriGas must always have access to the tank!  As a new customer, you will receive a call from AmeriGas representative to establish and set up your new account.  You will need to agree to the standard terms and conditions, however, the fees and waivers as outlined in this agreement and as negotiated between AmeriGas and your association override the stated fees in the standard terms and conditions.

Install and Takeovers:  The customer does not need to monitor their tank or call AmeriGas to schedule a propane delivery. We will top off tanks on a regular basis.

Payment Options: 
Pay Per Month-Budget Pay 
Get a predictable bill each month—no surprises and no bank-breaking bills in the winter months. With Convenience Pay*, you'll be able to spread the cost of your annual propane usage into twelve monthly payments, which are recalculated every three months so you're never dealing with huge spikes or end of year settle-ups. Simply choose the convenience pay option when you get a quote or look for it in your myAmeriGas account!
*Convenience Pay enrollment requires a soft credit check.
Pay Per Delivery
With our Pay Per Delivery option, you'll pay at once for your fill-up and enjoy fewer bills throughout the year. Payments can be made in advance of your delivery without any credit terms, or a soft credit check allows you to schedule your delivery and be billed for it. For added convenience, you can pay online for your propane delivery in your myAmeriGas online account.
Tank Monitoring:

Our tank monitoring system electronically transmits the tank level at your home to us. We automatically schedule your delivery when you need it. This service is subject to Amerigas approval, based on need. Ideal accounts have high yearly usage or are a 2nd home/vacation home with unpredictable usage. Please notify us if you would like to be considered for a tank monitor, and we will review the account and schedule a tank monitor install at no charge, if approved. 
Fixed Cycle Propane Delivery
This option makes it easy to know exactly when your propane delivery is coming. We’ll automatically have your propane delivered at regular intervals. You can set these deliveries to arrive weekly, monthly, or annually depending on your appliances and usage. This is a great solution if you regularly use propane appliances, but your usage doesn’t increase or decrease with seasonal or weather-related changes (like propane water heaters or propane kitchen appliances). To request this delivery option, please contact our customer service experts at 1-800-263-7442.

In the interim or if you need immediate service, please email Kacie Alloy at Kacie.Alloy@amerigas.com or Joe Breier at Joseph.Breier@amerigas.com 



Thank you again for your trust in AmeriGas.
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